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Stand With Me:

October Resident's Rights Month
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National Consumer Voice for Quality Long-Term Care

This October, we celebrate Resident’s Rights Month with a powerful reminder: our long-term
care residents and their families deserve to be heard. The theme, “Stand With Me!”, calls on
all of us to support and uplift those in care.

Understanding and honoring Resident’s Rights is essential—especially when our most
vulnerable populations rely on us to advocate for their dignity, safety, and well-being.

What Are Resident’s Rights?
The Residents’ Bill of Rights ensures every individual in long-term care is treated with respect
and receives quality care. Here are just a few of the rights every resident holds:

To be treated with dignity and individuality

To receive appropriate care and services

To be informed of services and charges

To give informed consent for medical treatment and research
To have privacy and confidentiality in medical care

To be free from abuse and unnecessary restraints

To receive timely responses from staff
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To communicate freely—via phone, mail, and visits

To manage personal finances (unless legally restricted)
To enjoy privacy in their room and with their spouse

To voice concerns without fear of retaliation

To retain and use personal belongings

To not be discharged without proper notice and reason
To be notified of changes to the facility’s license

Questions or Concerns?

If you have questions about visitation policies or resident rights in long-term care, contact
your local Ombudsman: 828-485-4213 or 828-485-4271

Let’s stand together to protect and uplift the voices of those in care.

Article by Michael Layza

WPCOG Drives Regional Growth
with Over $2 Million in New Grants




Development team has helped secure over $2 million in new grant funding, driving
transformative investments across the region.

Key Investments for the Region:

¢ Industrial (Re)Development: Evergreen Industrial Park Caldwell County received
$1,067,623 from the Golden LEAF Foundation. This funding is dedicated to crucial site
preparation at Evergreen Industrial Park, which is projected to support 100 new jobs
and attract $7.5 million in private investment.

¢ Enhancing Educational Attainment & Trade Programs

e Caldwell Community College and Technical Institute was awarded $300,000
in Appalachian Regional Commission (ARC) funds to expand work-based
learning and credentialing for students in Caldwell and Watauga Counties.

e Catawba Valley Community College received $300,000 in ARC funds to
modernize its trades programs with new electrical, HVAC, and welding
equipment across its Alexander and Catawba campuses.

o Expanding Capital Opportunities The Valdese Economic Development Investment
Corporation (VEDIC) was awarded $300,000 in ARC funds to expand its revolving loan
fund. This will increase access to capital for small businesses and entrepreneurs
across eight counties in the region.

e Building Economic and Community Development Capacity The Western Piedmont
Council of Governments received $150,000 from the Dogwood Health Trust. This grant
will be used to strengthen local government capacity for infrastructure planning,
economic recovery, and community development—uwith a particular focus on
supporting projects related to Hurricane Helene recovery.

If you're part of a local government and want to explore funding or recovery initiatives, reach
out to Ben Willis at ben.willis@wpcog.org.

Article by Paloma Garcia-Serrano

Fall 2025 Economic Indicators Newsletter

Highlights Hickory Metro Job Market Information

The latest issue of the Economic Indicators Newsletter (EIN) was released today by the
Western Piedmont Council of Governments, focusing on economic trends and issues
impacting the Hickory Metro Region. The current issue addresses Hickory Metropolitan
Statistical Area (MSA) unemployment rates, Hickory Metro Gross Tax Collections, Hickory
MSA Job Market Information, Hickory MSA Gross Domestic Product (GDP), and Hickory MSA
Migration Patterns Based on IRS Returns.

Key highlights:

e The Hickory MSA's unemployment rate equaled 4.0% in July 2024 and 3.7% in July
2025.

e Between July 2024 and July 2025, the estimated number of employed persons
decreased from 165,351 to 163,521 (-1,830), while the civilian labor force fell from
172,215 to 169,748 (-2,467).

e Hickory MSA gross state tax collections grew from $210.8 million in 2020 to $293.1
million in 2023.

e The number of Hickory MSA monthly job openings was 38.8% lower in June 2021
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(11,295) than in June 2025 (6,908).

e The ratio of unemployed persons to job openings in the Hickory MSA increased from
0.55 in June 2022 to 0.96 in June 2025.

e Healthcare practitioners and technical occupations, sales, and production occupations,
had the most Hickory MSA online job openings. These three occupation groups
accounted for 29.2% of all June 2025 job openings in the region.

e Entry-level annual wages in these fields ranged from $30,139 for sales and
transportation occupations to $62,783 for healthcare practitioners and technical
occupations.

e Data from the US Bureau of Economic Analysis (BEA) reveals that Hickory MSA GDP
grew 27.3% from $15.4 billion in 2019 to $19.6 billion in 2023.

¢ About one quarter (23.3%) of Hickory MSA GDP comes from the region's
manufacturing sector, followed by government at 10.2%, retail trade (8.8%), education
and health care (8.2%), wholesale trade (8.1%), and professional and business
services (7.8%).

e The percentage of Hickory's GDP growth between 2019 and 2023 was slightly less
than the US average (28.7%).

e In terms of total net migration, IRS data reveal a regional net in-migration of 3,793 tax
returns (assumed households) and 8,166 exemptions (assumed population) between
2019 and 2022.

e Based on IRS tax returns, the Hickory MSA had net in-migration from the rest of North
Carolina as well as from the Northeast, Midwest, and Western and Southern States.

The EIN is produced quarterly and is a publication of the Western Piedmont Workforce
Development Board. To subscribe to the EIN, please contact Taylor Dellinger, Data Analyst,
at 828-485-4233 or by email taylor.dellinger@wpcog.org.

Article by Taylor Dellinger

RHA Performs Annual Waiting List Updates

In accordance with U.S. Department of Housing and Urban Development (HUD)
requirements, all housing authorities must maintain policies to ensure their waiting lists
remain current and manageable. As part of this process, housing authorities routinely remove
applicants who are no longer interested in receiving housing assistance. The Western
Piedmont Regional Housing Authority (RHA) follows an annual purge policy to update its
waiting list.

Timeline of Key Events

e July 1, 2024: RHA opened its waiting list for new applications. Due to high demand,
the list closed after just three weeks, with approximately 3,000 applications received in
21 days.

o July 14, 2025: The waiting list included 2,213 applicants. RHA initiated its annual
update by emailing primary applicants to confirm continued interest. Responses were
due by August 1, 2025.

e ~50% of applicants responded to the initial email.

e |etters were mailed to applicants without email addresses; 25 were returned due
to invalid addresses.

e A second email was sent on August 11 to non-respondents, with a final deadline
of August 27, 2025.

o September 22, 2025: After the update process, 1,354 eligible applicants remain on the
waiting list.

Integration of Hickory Housing Authority

On July 1, 2025, the Hickory Housing Authority’s waiting list was officially transferred to
WPCOG RHA. During the update process, RHA staff reassessed approximately 325
applications from Hickory using a point preferencing system and merged them into the
existing waiting list.
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Ongoing Operations

Throughout the update period, RHA continued its regular application processing. These
practices will remain in place until all eligible applicants have been offered assistance. Per
HUD guidelines, RHA must fully exhaust its current waiting list—meaning every applicant
must be contacted and evaluated for eligibility—before reopening for new applications.

Stay Informed

e Current applicants can update their contact information and check their status at

housing.wpcog.net.

e Prospective applicants should monitor the WPCOG website for future openings.
e Keeping contact information up to date is essential to remain eligible.

For questions, contact Viveca Huffman at 828.485.4241 or email

viveca.huffman@wpcog.org.

From Career Center to Cross-Country:

Alan’s Road to Success

What began as a visit to the NCWorks
Career Center in search of job
opportunities quickly evolved into a
transformative experience. After
connecting with a NextGen advisor to
explore scholarship options, Alan
committed himself to advancing his
education and career goals.

Through hard work and determination,
he successfully completed the CDL
Class A Truck

Driving Program at Caldwell
Community College and Technical
Institute. His dedication to excellence
earned him not only his commercial
driver’s license but also a Perfect
Attendance Award for the duration of
his training.

Today, Alan is thriving as a long-haul
truck driver, continually building his

skills and confidence on the road. Reflecting on his journey, he shares:

“My time in the program was phenomenal. What's most important to me in my career
is making sure | have the correct paperwork for each load and drop/hook location. So
far, I'm loving my job. | like that the company offers team driving and has a pet policy.
My favorite part is seeing different views and cities as | drive through them.”

Alan’s success story is a powerful example of how dedication, perseverance, and the right
support system can help individuals turn opportunity into achievement.

Article by Charity Patterson Hamber

NextGen Youth Program Launches 2025

University Tour with an Inspiring First Stop
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The NextGen Youth Program kicked
off its 2025 University Tour with an
unforgettable visit to American
Underground and Duke University,
setting the tone for a season of
exploration, inspiration, and
opportunity.

At American Underground, students
dove into Durham’s vibrant startup
ecosystem. They connected with local
entrepreneurs and tech innovators
who shared how bold ideas,
creativity, and business savvy can
come together to spark real change.
The energy was contagious—students left feeling energized and empowered to think big.

The tour continued at Duke University, where students explored iconic campus landmarks
including the Sarah P. Duke Gardens, Cameron Indoor Stadium, and the Duke Chapel.
Immersed in the university’s rich academic atmosphere and dynamic student life, they walked
away with a renewed sense of purpose and a vision for what their futures could hold.

Guided by dedicated NextGen advisors, this tour was more than just a campus visit—it was a
powerful moment of discovery, growth, and belief in what’s possible.

Stay tuned as the 2025 University Tour continues to open doors and minds across the state!

Article by Charity Patterson Hamber

GHMPO Advances Multimodal Projects in

Prioritization 8.0 Cycle

Every two years, the Greater Hickory Metropolitan Planning Organization (GHMPO)—housed
within the Western Piedmont Council of Governments (WPCOG)—submits transportation
project applications to the North Carolina Department of Transportation (NCDOT) through a
competitive process known as Prioritization. This data-driven process evaluates and ranks
proposed projects across all transportation modes, including highway, bicycle and pedestrian,
transit, rail, ferry, and aviation.

The Prioritization 8.0 (P8) cycle is part of NCDOT’s Strategic Transportation Investments
(STI) law, which governs how transportation funding is distributed statewide. Projects are
evaluated based on quantitative criteria such as safety, congestion, benefit—cost ratio,
accessibility, and freight or multimodal connectivity, as well as public input and local priorities.

For P8, the GHMPO submitted a total of 42 project applications:
¢ 18 highway projects
e 18 bicycle and pedestrian projects
e 6 aviation projects

Prior to submission, GHMPO staff test-scored more than 100 potential projects to identify
those most competitive under the STI scoring formulas. MPOs are limited to a maximum of
18 submittals per mode, ensuring a fair and consistent process across the state.

Official quantitative scores from NCDOT are expected to be released in spring 2026 (April—
May). Once data is received, the GHMPQO'’s Transportation Advisory Committee (TAC) and
Technical Coordinating Committee (TCC) will review results and determine which projects to
assign local input points. These points can significantly boost a project’s overall score,



improving its chances of funding, although they do not guarantee selection for inclusion in the
2026-2035 State Transportation Improvement Program (STIP).

Through the P8 process, GHMPO continues to advocate for strategic, multimodal
investments that enhance mobility, safety, and connectivity throughout Alexander, Burke,
Caldwell, and Catawba counties.

Article by Averi Ritchie
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