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AREA AGENCY 
ON AGING

Tina Miller
Christina Franklin
Mary Mitchell
Karen Phoenix 
Anita Roberts
Sarah Stamey

IT/GEOGRAPHIC 
INFORMATION 
SERVICES

Scott Miller
Tom Bell
Daniel Ezell
Trey Schweitzer
Todd Stroupe

ADMINISTRATION - Anthony Starr  |  Sherry Long  |  Ashley Bolick  |  Jason Toney  |  Judy Caldwell  |  Lori Dixon

                FINANCE - Andrea Roper  |  April Lail  |  Sandy Jones  |  Kim Eckard  |  Ashley Adkins

14
Program-
ming/
Database/
Graphic

52
Map
Requests

14
Data
Requests

57
End-User
Support

194
Total 
Help-Desk 
Tickets

28
Misc.
Tasks

28
Meetings

3
Trainings

12
Mgt.
Tasks

General Mapping
• Hildebran, Caldwell County, Greenway Transit, WPCOG Planning, Environmental 

Planning, Code Enforcement, and Community & Economic Development

COG Security
• Prepared IT support for new WPCOG Security Card system

COG IT
• Completed surplus process for obsolete WPCOG IT equipment
• Implemented New VPN system

Maiden GIS
• Created new address-correction tool for Maiden Utilities GIS

Ongoing Projects
• Burke County Quality of Life Mapping Project

Catawba Co. 
Greenway 
Transit Passenger 
Sampling Trips

790 Sawmills Water 
& Sewer features 
collected &
added to GIS

6
Housing/Home 
Improvement 
Projects

420
Adult Day Care/
Health Days of 
Service

14,605
Meals 
Served

5,106
Hours of 
In-Home 
Aide Service

808
Medical/General 
Transportation
Trips  Provided

85
Hours of Legal 
Assistance 
Provided

21

4
Community

Presentations

28
In-Home 
Respite 
Hours

16
Health 

Promotion
Classes

37
Facility 

Visits

9
New

Investigations

3
Facility 
Training

9
Cases

Closed

OMBUDSMAN PROGRAM ACTIVITY

21
Technical 

Assistance

Home & Community 
Care Block Grant

• 8 projects invited for full ARC applications 
totaling $2,323,000 

• Urgent Repair Program funded for 2019 
Alexander, Burke, Caldwell Project for 
$200,000 to repair 27 houses 

• 5 Homebuyer Education Counseling sessions

• 12 people graduated from the Homebuyer 
Education Classes

• Funds for the Mortgage Payment Program are 
limited. The last day for application submission 
to North Carolina Housing Finance Agency is 
July 31, 2019, by 5:00 PM

COMMUNITY 
& ECONOMIC 
DEVELOPMENT

Sherry Long
Jennifer Cannon
Lisa Helton
Joel Herman 
Rick Oxford
Laurie Powell
Erin Schotte
Paul Teague
Helen Whisnant

Mortgage
Payment

Program Loans

0

Alexander - 0
Burke - 0
Caldwell - 0
Catawba - 0
Iredell - 0

1616
Homeowner
Foreclosure
Preventions

Alexander - 2
Burke - 4
Caldwell - 2
Catawba - 6
Iredell - 2

88
First-Time

Homebuyers

Alexander - 0
Burke - 3
Caldwell - 1
Catawba - 4

3
Housing
Rehab(s)

Completed

Alexander - 0
Burke - 3
Caldwell - 0
Catawba - 0

GRANTS/ACTIVITIES

61
Information & 

Referral Contacts 

42
Trained Individuals as 

"Dementia Friends"

PROJECT C.A.R.E. ACTIVITY

7
Assessments

8
Vouchers

Issued

8
Home
Visits

2
Reassessments

4
Agency

Outreach
Visits

181
People 

Reached/ 
Outreach

AAA OUTREACH



• Caldwell County Comprehensive Plan Meeting and 
discussed Current and Future Land Use

• Began Catawba Quality of Life Project
7

Burke Co. 
Greenway

Passenger Sampling Trips

COMMUNITY 
& REGIONAL 
PLANNING

Alison Adams
Duncan Cavanaugh
Taylor Dellinger
Brian Horton
Ashley Kale
Teresa Kinney
Brad Moody
Hunter Nestor
Billy Rickles
Averi Ritchie
Johnny Wear
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WORKFORCE 
DEVELOPMENT 
BOARD

Wendy Johnson
Leslie Farris
Donna Gilbert
Elizabeth Hilliard
April Lail
Matthew Xiong

EMPLOYER SERVICES

Staff assisted 
Recruitment 
Events at a 
Career Center 
or Employer Site 22

Job openings 
in Alexander, 
Burke, Caldwell 
& Catawba 
Counties6,821

Employers 
Served 
at NCWorks 
Career Centers269

202
1x NCWorks
Registrants

25
Scholarships

Issued

4
Trainings

4
  1st

122
New Register
Unemployed

JOBSEEKER SERVICES

Job seekers 
currently 
receiving training 
scholarships

On-the-Job-
Training (OJT) & 
Work Experience

People not 
working that 

newly registered 
in NCWorks.gov

People that 
registered in 

NCWorks.gov
for the fi rst time

SCHOLARSHIP & TRAINING INDUSTRY

52% Health Science

31
Violations
Resolved

91
Owners
Notifi ed

78
New

Violations

Code 
Enforcement

Planning 0
Zoning Text

Amendments

36 Issued 
Zoning 

Permits

12 Completed 
Minor

Subdivisions

1 Major 
Subdivision 
Preliminary 

Plat Approved

3
Workshops/

Trainings

6
Trans. 

Meetings  
Attended

Transportation
• Began research for Downtown Zoning improvements / a 

Downtown Improvement District and other Downtown 
revitalization approaches for Town of Catawba

• Town of Hildebran approved Downtown Revitalization 
Grant program to begin July 1. 

• 2 Bethlehem Small Area Plan Meetings

21 Code 
Enforcement 

Letters Sent

5 Planning 
Board 

Meetings

74 Council & 
Commission 

Meetings

Zoning 
Enforcement 

Letters

• Launched expanded service area for Burke routes

Data Center 66
Data

Requests

14
Presentations 

&  Meetings

• Completed FY 2019-20 Greenway Passenger Sampling Methodology Report
• Completed May 2019 Hickory Economic Indicators Report
• Interview with Hickory Daily Record about Hickory MSA economic data trends
• Gave Hickory MSA Economic Outlook presentation at Mayors/Manager Meeting

Environmental
Planning

• Stormwater Management Plans written 
(beginning stages of development) for 6 
municipalities

22
Abatements

16
Meetings

3
Citations

Issued

7% Human Services

10% Manufacturing

3% Information Tech3% Public Safety

REGIONAL 
HOUSING 
AUTHORITY

Stephanie Hanvey
Vicky Abernethy
Ashley Dale
Kim Duncan 
Kala Guido 
By Khang 
Elizabeth Moncrief
JoAnn Parlier

Total Vouchers
Pending

0

Congratulation
Letters

1
Paid on 

Tenant’s Behalf

$443,642
Average Housing 

Assistance Payment

$384.77

Vouchers
Issued

1
Inspections
Completed

100

Waiting
List

1,585

Units Leased

1,153 139
In Offi ce 

Client Meetings

APPLICATION DATA - MAY 2019

21% Transportation

4% Arts

• 139 applications submitted 

• 6 applications denied

APPLICATIONS BY # IN HOUSEHOLD
• 69 Single person applications (1 person household)

• 31 - 2 person household 

• 19 - 3 person household

• 10 - 4 person household 

• 4 - 5 person household 

• 3 - 6 person household

• 1 - 8 person household
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