
SUCCESS STORY 

NCWORKS NEXTGEN INTERNSHIPS!  

LEARN MORE! GAIN EXPERIENCE! 

Who: Giselle  

What:  Giselle was interested in a career in Dermatology. 

When: 2020 

Where: NCWorks Career Center, Catawba County 

How: Through the NCWorks NEXTGEN Internship program. 

Best Practices: Giselle was enrolled into the NEXTGEN program 
during her junior year at Hickory High School in Spring 2019. 
Giselle has always had an interest in the Esthetician field and 
hoped it would lead to a career in Dermatology. Despite the 
challenges of the COVID-19 Pandemic, Giselle earned her High 
School Diploma early in December 2020. After searching hard, 
for the right internship for Giselle, NCWorks NEXTGEN Business 
Service Representative, Caleb Crow, worked with Pure 
Reflection MedSpa to create a learning opportunity where she 
could gain some valuable work experience. Below, Giselle talks 
about her experience at Pure Reflection MedSpa. 

Client Testimonial:  “Hi, my name is Giselle Diaz. I’ve been 
working as an Intern Receptionist at Pure Reflection Medspa. 
This was my first real job ever and I’m proud of myself because 
I have learned and experienced a lot. The NCWorks NEXTGEN 
internship has helped me so much. I learned how to 
communicate appropriately with clients and operate in a 
professional setting. After this internship I’m happy to say I 
have more confidence in myself. I’m very thankful this 
internship helped me grow and gain more experience in the 
professional setting.”  

Congratulations Giselle! 
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