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AREA AGENCY 
ON AGING

Tina Miller
Christina Franklin
Mary Mitchell
Karen Phoenix 
Anita Roberts
Sarah Stamey

IT/GEOGRAPHIC 
INFORMATION 
SERVICES

Scott Miller
Tom Bell
Daniel Ezell
Trey Schweitzer
Todd Stroupe

ADMINISTRATION - Anthony Starr  |  Sherry Long  |  Ashley Bolick  |  Jason Toney  |  Judy Caldwell  | Lori Dixon

                FINANCE - Andrea Roper  |  April Lail  |  Sandy Jones  |  Kim Eckard | Ashley Adkins

14
Program-
ming/
Database/
Graphic

53
Map
Requests

11
Data
Requests

35
End-User
Support

146
Total 
Help-Desk 
Tickets

18
Misc.
Tasks

17
Meetings

4
Trainings

8
Mgt.
Tasks

General Mapping
• Town of Valdese

Claremont
• Completed creation of cemetery online GIS for Mt. Lutheran Church and 

trained church staff on its use

STEM West
• Using data collected by STEM West, IT/GIS staff created a Public Viewer GIS 

which allows people to search for area STEM programs and to defi ne the 
characteristics of STEM programs for which they wish to search

Ongoing Projects
• Burke County Quality of Life Mapping Project
• Catawba County Early Head Start Assessment

Catawba Co. 
Greenway 
Transit Passenger 
Sampling Trips

602 Sawmills Water 
& Sewer features 
collected &
added to GIS

9
Housing/Home 
Improvement 
Projects

419
Adult Day Care/
Health Days of 
Service

12,341
Meals 
Served

4,184
Hours of 
In-Home 
Aide Service

928
Medical/General 
Transportation
Trips  Provided

113
Hours of Legal 
Assistance 
Provided

16

6
Community

Presentations

144
In-Home 
Respite 
Hours

8
Healthcare 
Promotions 

Classes
20

Facility 
Visits

4
New

Investigations

1
Facility 
Training

6
Cases

Closed

OMBUDSMAN PROGRAM ACTIVITY

27
Technical 

Assistance

Home & Community 
Care Block Grant

• Homebuyer Education Class - 12 
Attendees

• Homebuyer One-on-One Counseling 
Sessions - 3

• 3 Urgent Repairs in Caldwell County are 
under construction

• 6 Urgent Repairs in Burke - Houses out 
to bid

COMMUNITY 
& ECONOMIC 
DEVELOPMENT

Sherry Long
Jennifer Cannon
Lisa Helton
Joel Herman 
Rick Oxford
Laurie Powell
Erin Schotte
Paul Teague
Helen Whisnant

Mortgage
Payment

Program Loans

6

Alexander - 0
Burke - 0
Caldwell - 2
Catawba - 4
Iredell - 0

1818
Homeowner
Foreclosure
Preventions

Alexander - 3
Burke - 2
Caldwell - 5
Catawba - 6
Iredell - 2

11
First-Time

Homebuyers

Alexander - 0
Burke - 0
Caldwell - 1
Catawba - 0

3
Housing
Rehab(s)

Completed

Alexander - 0
Burke - 0
Caldwell - 3
Catawba - 0

GRANTS/ACTIVITIES

52
Information & 

Referral Contacts 

2
Options Counseling

Contacts 

PROJECT C.A.R.E. ACTIVITY

8
Assessments

9
Vouchers

Issued

10
Home
Visits

1
Reassessment

3
Agency

Outreach
Visits

118
People 

Reached/ 
Outreach

3
Caregiver Directed 

Voucher Issued

54
Family Caregiver 
Support Program 

Attendance



55  11112z

14
Burke Co. 

Greenway
Passenger Sampling Trips

COMMUNITY 
& REGIONAL 
PLANNING

Alison Adams
Duncan Cavanaugh
Taylor Dellinger
Brian Horton
Ashley Kale
Teresa Kinney
Hunter Nestor
Billy Rickles
Averi Ritchie
Johnny Wear
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WORKFORCE 
DEVELOPMENT 
BOARD

Wendy Johnson
Leslie Farris
Donna Gilbert
Elizabeth Hilliard
April Lail
Matthew Xiong

EMPLOYER SERVICES

Staff assisted 
Recruitment 
Events at a 
Career Center 
or Employer Site 17

Job openings 
in Alexander, 
Burke, Caldwell 
& Catawba 
Counties6,884

Employers 
Served 
at NCWorks 
Career Centers264

142
1x NCWorks
Registrants

19
Scholarships

Issued

13
Trainings

13
  1st

91
New Register
Unemployed

JOBSEEKER SERVICES

Job seekers 
currently 
receiving training 
scholarships

On-the-Job-
Training (OJT) & 
Work Experience

People not 
working that 

newly registered 
in NCWorks.gov

People that 
registered in 

NCWorks.gov
for the fi rst time

SCHOLARSHIP & TRAINING INDUSTRY

47% Health Science

22% Transportation

3% Education

81
Complaints

Resolved

367
Owners
Notifi ed

180
New

Violations

Code 
Enforcement

REGIONAL 
HOUSING 
AUTHORITY

Stephanie Hanvey
Vicky Abernethy
Ashley Dale
Kim Duncan 
Kala Guido 
By Khang 
Elizabeth Moncrief
JoAnn Parlier

Total Vouchers
Pending

42

Congratulation
Letters

0
Paid on 

Tenant’s Behalf

$454,539
Average Housing 

Assistance Payment

$393.88

Vouchers
Issued

13
Inspections
Completed

127

Waiting
List

1,368

Units Leased

1,154 131
In Offi ce 

Client Meetings

CLIENT DEMOGRAPHICS

Planning 1
Variance

Issued

16 Issued 
Zoning 

Permits

11 Completed 
Minor

Subdivisions

1
Conditional 
Use Permit

1
Hosted

Workshops/
Trainings

5
Trans. 

Meetings  
Attended

Transportation
• Adoption of Glen Alpine Comprehensive Plan
• BDI housing project analysis
• Partnership meeting Catawba Quality of Life Explorer

• Meetings Bethlehem Small Area Plan and Caldwell 
County Comprehensive Plan (discussed Parks and 
Recreation and Natural Resources at both meetings)

7 Code 
Enforcement 

Letters Sent

5 Planning 
Board 

Meetings

74 Council & 
Commission 

Meetings

Zoning 
Enforcement 

Letters

• Hosted NC DEQ Clean Energy Plan Listening Session 
• Developed draft prioritization 6.0 pre-scoring 

recommendations

Data Center 60
Data

Requests

11
Presentations 

&  Meetings

• Completed data slides for Hickory City Council Retreat
• Completed updated regional statistical profi le for Bernhardt Foundation
• Completed analysis of construction trades in the Hickory MSA for NC CET
• Generated age population demographics for the West Hickory Neighborhood area

Environmental
Planning

• 2 Septic Repair projects concluded
• Held Quarterly Water Resources 

Committee Meeting with the Foothills 
Conservancy as guest

• 3 Extreme Stem Tours in Catawba 
County for Stormwater Outreach

14
Abatements

28
Meetings

2.5
CE Hours 
Achieved

12% Manufacturing

16% Business

654 - White

478 - Black

5 - Indian/Alaskan

5 - Asian

4 - Pacific Islander

4 - Mixed

10 - Other
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